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What is Pulse Secure? 

Pulse Secure VPN (Virtual Private Network) is a 
secure means of connecting to the Fund’s network. 
With Pulse Secure, you connect to the network using 
any Internet connection and your SecurID access 
RSA token. 

Accessing and Logging into IMF Pulse 

Secure 

1. Ensure that you have an internet connection.
2. Click Start / All Programs / Remote Access

Services / Pulse Secure.
3. Click Connect. (Figure 1)

4. Enter your network username and network
password and click Connect. (Figure 2)

5. Enter your RSA SecurID PIN and token, and click
Connect. (Figure 3)

6. A green check mark will appear when a
successful connection has been made. (Figure 4)

Launching Applications (Fund Laptop) 

Once connected, you can: 

 Open Outlook to access your email and calendar
and Lync.

 Utilize web-based applications (e.g., IMF intranet,
TRACES, Learning Portal, SNOW).

 Log into Citrix (https://intremote.imf.org) to
access eDocs DM and network drives.

Signing Off IMF Pulse Secure 

1. Close all open applications.
2. Switch to Pulse Secure and click Disconnect.

(Figure 4)

Notes 

 The network password is case sensitive.
 After 5 hours/12 hours (HQ/Remote) of inactivity, the

system will time out and log you out.

 Be sure to close all applications and windows
before signing off to ensure a complete log off.

 If you need assistance or receive error messages,
contact the IMF Help Desk at +1-202-623-6631.

Figure 1: Formatting Toolbar 
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