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What are the Annual Meetings?

• Meetings of 189 member countries of International Monetary 
Fund (IMF) and World Bank Group (WBG)

• Forum for global issues: world economic outlook, global 
financial stability, poverty eradication, jobs and growth, 
economic development, and aid effectiveness

• The Boards of Governors decide on major policy issues 
regarding the future work of the two institutions



Who Attend the Annual Meetings?

IMFC
DC
G20
G7
G24
BRICS
Commonwealth

Private sector
Press
CSOs
B20
Academics
Observers
Parliamentarians



Schedule



25 Past Overseas Meetings
1947 London, United Kingdom
1950 Paris, France
1952 Mexico City, Mexico
1955 Istanbul ,Turkey
1958                                       New Delhi, India
1961 Vienna, Austria
1964                                       Tokyo, Japan
1967 Rio de Janeiro, Brazil
1970 Copenhagen, Denmark
1973 Nairobi, Kenya
1976                                       Manila, Philippines
1979 Belgrade, Socialist Federal Republic of Yugoslavia
1982 Toronto, Canda
1985                                       Seoul, Republic of Korea
1988 Berlin, Federal Republic of Germany
1991                                       Bangkok, Thailand 
1994 Madrid, Spain
1997                                       Hongkong, People’s Republic of China
2000 Prague, Czech Republic
2001 Ottawa, Canada
2003 Dubai, United Arab Emirates
2006                                       Singapore
2009 Istanbul, Turkey
2012                                       Tokyo, Japan
2015 Lima, Peru
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• Lizard (Komodo 
dragon)

• Muslim Population
• Flower (Rafflesia

Arnoldi)
• Archipelago (18,307 

islands)
• Gold mine 

(Grasberg)
• Volcanic lake (Lake 

Toba)
• Buddhist temple 

(Borobudur)
• Number of Instagram 

posts from it’s capital 
city (2017)

Indonesia Background & Facts

Home of the Largest:

• Population: 261 Million (2016)
• GDP: $ 1.02 Trillion (2017)
• 1 USD = 14,588.90 Indonesian Rupiah 

(IDR)
• 8 Indonesian World Heritage sites
• Islands stretch over 5,120 kilometers from 

east to west



BNDCC 1&2
• IMFC
• DC
• AM Plenary
• G20
• G24
• Commonwealth
• Indonesia Cultural 

Program

BICC & Westin
• Press Center
• Press Conference 

Rooms
• Seminars
• CSO area
• Delegation Offices
• Dept. Staff Offices
• Indonesia Cultural 

Program

Observers

Registration

Selected Meetings

Indonesia 
Pavilion

Indonesia Pavilion
• Exhibits
• Cultural Events

Campus Plan

*5-10 minutes walking distance 
between BICC and BNDCC

BNDH
• MTS
• IPT
• Delegation offices



Annual Meetings Plenary

• Time: Friday, October 12, 2018 at 9:00am-10:30am 

• Location: BNDCC1 NUSA DUA HALL

• All Plenary attendees must have a green stripe on the badge 
(Delegates, Staff and OED already have green stripe) 



Registration

• Official badge pickup:

o Location: Keraton Room, Nusa Dua Beach Hotel

o Time: October 3 - October 14,  8:00 am-5:30 pm 
(October 3: open only for MTS staff)

• MTS temporary pass: 

o Location: TBD

o Time: September 10 - October 3, 2018

• Must bring registration confirmation letter

• Official shuttle available to registration site

• Badges expire on Sunday, October 14, 5:30pm



Visa Procedures
1. VISA-FREE

Participants (except CSO and Press categories) from the 169 
Visa-Free Entry Countries may enter Indonesia through 
immigration check point, and no need visa. For CSO and Press, 
please apply for conditional VOA..

2. Visa On
Arrival
(VOA)

Participants (except CSO and Press categories) from the 68 
VOA Countries may obtain a visa at immigration check points in 
Indonesia. For CSO and Press, please apply for conditional 
VOA.

The Conditional VOA allows participants to obtain a visa at 
immigration check points in Ngurah Rai Airport Bali and 
Soekarno Hatta Airport Jakarta. Participants with Conditional 
VOA may stay up to 30 days from the date of arrival and not 
renewable. Accredited participants are exempted from 
Conditional VOA fee by showing their Annual Meetings 
Registration Confirmation Letter.

3. Conditional
VOA

• All participants must be registered 
and accredited by the Meetings 
Team Secretariat (MTS) 

• Valid passport with an expiration 
date at least 6 months 

• Passport must contain at least two 
blank visa pages

• Visa inquiries, contact am_2018-
visainfo@kemenkeu.go.id

• HG website link: 
http://www.am2018bali.go.id/

Visa
For those who have not yet applied, here is the Visa info:

mailto:am_2018-visainfo@kemenkeu.go.id


1. Visa-Free



2. Visa on Arrival



How to Apply for a Conditional VOA

1. Participants must be first registered and accredited by MTS.

Previous Practice

2. Accredited Participants must send visa requirements before 
October 1st, 2018, to: am_2018-visa@kemenkeu.go.id
Title : [Country-Participants Category-Accreditation Number]

3. Get approval from Directorate General of Immigration. 
IPT will send the e-mail Approval Letter.

4. Participants may enter Indonesia, and apply for VOA at 
immigration check points in Indonesia.

Current Practice
1. Participants must be first registered and accredited by MTS.

2. Accredited participants must submit visa requirements through 
an online system: http://www.am2018bali.go.id/cvoa/)

Requirements are as follow:
a. Annual Meetings Registration Confirmation Letter from 

MTS
b. Bio data page and validity date of the passport 
c. Return ticket or ticket to continue travelling to another 

country
d. One recent passport-sized color photo

3. Conditional Visa on Arrival

mailto:am_2018-visa@kemenkeu.go.id
http://www.am2018bali.go.id/cvoa/


Travel Tips

• Get Travel medical kit from Travel clinic (need travel authorization information)

• Be careful of street food and water

• Bring light clothing; Weather is hot and humid.

• Check travel health services at MC-C2-376 (old WB clinic)

• 2 Batik shirts will be provided per person. 

o Please pick them up from Fabienne onsite (BNDH)

• Prepare 220 voltage converter

• Bring headsets for conference calls 

(cell phone headsets are now not compatible with the computer)

• 9 ATMs on campus (5 at Westin, 4 at BNDCC); make sure that you retrieve your card at end 

of transaction)



Shuttle buses are provided with the following routes:
• Shuttle buses: Airport – Official Hotels –

Campus (must present registration 
confirmation letter to board shuttle from 
Airport)

• Airport shuttle buses starts on October 5
• BNDCC to BICC Express shuttle
• Campus Circulator: Registration, BNDCC, 

BICC, Laguna
• Host Country Event Bus (October 12, Fri): 

Campus-GWK-Hotel
• Feeder buses for delegates from official 

hotels outside ITDC (picking up Kuta, Sanur, 
and Sunset Road)

1. Shuttle Service
Official Hotel – Campus Shuttle

Transportation



• PT. SERASI AUTORAYA (+6282120401684)
• BLUE BIRD GROUP (+62361-701621)
• Koperasi Ngurah Rai Car Rental (+62811337506888 or +62361771661)

Car 
Rental

• Official taxi ITDC area (Koperasi KowinuTtaxi: +62361773030 or 
+62811337506888

• Pick-up point on the westin hotel secondary road near the Indonesian pavilion 
access door

• At 21 Official Hotels: 1,289 parking spots available
• Lagoon Park

2. Rental Car & Taxi

Taxi

Parking 
Area

3. Parking

Transportation



4. Proposed MTS Transportation Shuttles Schedule

Transportation

September 10 – October 7 October 8 – October 11

Hotel - Campus Campus - Hotel Hotel - Campus Campus - Hotel

7:30 AM 4:30 PM 6:30 AM 5:30 PM

8:00 AM 5:30 PM 7:30 AM 6:30 PM

8:30 AM 6:30 PM 8:30 AM 7:30 PM

October 12 October 13 – October 17

Hotel - Campus Campus - Hotel Hotel - Campus Campus - Hotel

5:00 AM 4:30 PM 7:30 AM 4:30 PM

6:00 AM 5:30 PM 8:00 AM 5:30 PM

7:30 AM 6:30 PM 8:30 AM 6:30 PM

• Shuttle buses will be running on weekends as well 
as weekdays. 

• MTS staff must present registration confirmation 
letter or Annual meetings badge to board shuttle

• The MTS shuttles will stop at both BICC and 
BNDCC prior to the launch of the security 
perimeter. When the perimeter is in place the 
shuttles will have one drop off point at the bus 
shelter.



If anyone has any requests, changes, or 
any questions on hotels, please contact 
Connections Housing via e-mail at 
AM18Hotels@connectionshouisng.com
or by phone at 1(855)348-2786.

• MTS Hotel: Courtyard by Marriott and Nusa Dua Beach Hotel

• Freelance Interpreters Hotel: Vouk Hotel & Suites

• Shuttles available to and from hotel

• Complimentary breakfast at all hotels

Hotel

Mid-day shuttle September 10-October 5

• 11:00 Pickup at BNDCC to Return Courtyard 
(we will need to specify a specific pick-up location)

• 11:50 Courtyard to BNDCC

• 12:00 Pickup at BNDCC to Return Courtyard

• 12:50 Courtyard to BNDCC

• 1:00 Pickup at BNDCC to Return Courtyard

• 1:50 Courtyard to BNDCC

mailto:AM18Hotels@connectionshouisng.com


Offices Arrangement

MTS Offices will be located at the BNDH, BICC, Westin and BNDCC:

BICC:
o CSO
o Press
o Audio 

Visual

BNDH: 
o Branding & 

Communication
o Documents& 

Records
o Events
o EMS
o Hotels
o Human Resource
o IMFConnect
o Protocol
o Registration
o Transportation

Westin:
o Business Center
o Finance
o IT
o Office Arrangement
o Security
o AM Services 

Counters

BNDCC 1:
o Interpretation
o Language Service
o Translation
o Tax Collector

For Inquiries please contact: 
amoffices@imf.org

mailto:amoffices@imf.org
mailto:amoffices@imf.org


• Bring/ship any office supplies you might     
need that are not in the list to the right

• Deadline to pre-order office supplies is 
September 25, 2018, onsite orders subject to 
availability 

• Delivery of the supplies to your respective 
offices will be on October 8, 2018

Officers must submit requests via:
Annual Meetings IMF help Desk email 
AMOffices-HelpDesk@imf.org 

Office Supplies



• 53 business center rooms all located in the Westin Hotel

• 8 additional conference rooms with simultaneous interpretation equipment

• The conference rooms can be reserved in 30-minute blocks (up to 2 hours)

• A total capacity of 16 capacity of 12 people at table and 4 backseats 

• An email will be sent to OEDF & IMF Departments with the link for the 
system by September 6 

• The booking system will open on September 7

• Layout:

Business Center/Events

For Inquiries please contact: 
ebc@imf.org

mailto:amoffices@imf.org
mailto:amoffices@imf.org


Shipment Type Ex DC Pick-up Date Estimated Arrival Time 
Indonesia port/airport

Sea Shipment 7/17/18 and 7/20/18 9/20/18
Air Shipment 1 8/27/18 9/17/18
Air Shipment 2 9/5/18 9/26/18
Air Shipment 3 9/13/18 10/3/18

The Cost of Shipping Will be Borne by the Office
From Washington, DC to Bali by Sea is at $210 per box (up to 50 lbs.)

From Washington, DC to Bali by Air is at $300 per box (up to 50 lbs.)

From Bali to Washington, DC by Sea is at $260 per box (up to 50 lbs.)

From Bali to Washington, DC by Air is at $385 per box (up to 50 lbs.)

Shipping Schedule from Washington DC Shipping Schedule from Bali 
Shipment Type Ex Bali Pick-up Date Estimated Arrival Time 

Washington DC 
port/airport

Sea Shipment 10/13/18, 5PM Early December
Advance Air IT shipment 10/13/18, 5PM Early November

Shipping



IT Support for 
Annual Meetings



Overall IT Support Model - Shift

Customized & 
Complex IT Setup

Flexible & Decreased 
IT Footprint

Guest Wireless
Remote Access
BYOD

Extended HQ Network
Customized workstations

Information Technology and Communication



Information & Communication Technology

If You Need a Laptop
Mission and Loaner 
Services
• HQ1-CN-225 
• URL: ITservices/
• Get loaner equipment 

(laptop, mouse, etc)



Mission and Loaner Services

Information & Communication Technology

• A notice of two (2) business days is required to process all Equipment 
Loan Requests (Laptops) – MTS RECOMMENDATION: 1 WEEK

• Remote access using your login credentials MUST BE tested before 
leaving the Fund. 

• EQUIPMENT MUST BE RETURNED IN 30 DAYS



iPhone Loaners

Information & Communication Technology



What to Expect in Bali

Information & Communication Technology

New changes     
• Guest (wireless) network only
• Local cell phones for MTS staff only
• No “secure printing“ and “scan-to-email” 

features
• No direct access to departmental network drives

What does that mean?
• Use of Citrix to connect to HQ resources
• Leverage mobile devices apps to call/text
• Print jobs will be directed to a network printer 
• Use Cloud apps (Box, webmail, etc) to share files

When in Bali…
• IT information sheets will be at your desks
• MTS Help Desk will be able to assist onsite
• Normal IMF Help Desk is always available
• Business centers will be available throughout the venues



Please Bring….

Information & Communication Technology

• IMF laptop (power supply and mouse)
• iPhone/iPad
• RSA SecurID
• Earphones (for conference calls) – wired for laptop use or bluetooth

for iDevice
• Laptop lock
• Power adapter (Type F)



Access to HQ resources

Information & Communication Technology

Remote Access 
• Citrix – Recommended for fast access
• Portal.Office.com for Webmail 
• Box and Box Sync for shared files
• (Pulse Secure for specific business needs only)

Communication tools 
• FaceTime audio
• Jabber for US calls 
• WhatsApp – for free texting with iDevices and Android phones
• Webex – business video teleconference
• Skype



IT Briefing Roadshows Schedule 

Information & Communication Technology

Resources for More Info
• Working Remotely site
(http://www-intranet.imf.org/sites/WorkingWith/remotely/Pages/default.aspx) 
• Working with Mobile Devices site
(http://www-intranet.imf.org/sites/WorkingWith/mobiledevices/Pages/default.aspx)
• Working with Mobile devices – Annual Meetings in Bali
(http://www-intranet.imf.org/sites/WorkingWith/mobiledevices/Pages/AnnualMeetingandyour-
iPhone.aspx)

• September 11, 19, and 27

For any additional questions, please contact AM2018-ITSupport@imf.org

http://www-intranet.imf.org/sites/WorkingWith/remotely/Pages/default.aspx
http://www-intranet.imf.org/sites/WorkingWith/remotely/Pages/default.aspx
http://www-intranet.imf.org/sites/WorkingWith/mobiledevices/Pages/default.aspx
http://www-intranet.imf.org/sites/WorkingWith/mobiledevices/Pages/default.aspx
http://www-intranet.imf.org/sites/WorkingWith/mobiledevices/Pages/AnnualMeetingandyour-iPhone.aspx
http://www-intranet.imf.org/sites/WorkingWith/mobiledevices/Pages/AnnualMeetingandyour-iPhone.aspx


The Event Management System is now officially open to submit requests for 

meeting space and special events for the 2018 Annual Meetings in Bali. 

Deadline - after September 24th we will NOT be able to make any 

adjustments to existing orders. So please confirm as soon as possible.

Events

Event Management System: 

https://www.imfconnect.org/content/imf/en/meetings/AM18/schedule-events.html

Link for bilateral with SI will open on September 10th

https://www.imfconnect.org/content/imf/en/meetings/AM18/schedule-events.html
https://www.imfconnect.org/content/imf/en/meetings/AM18/schedule-events.html


1. Obtain a username and password 
from (SECMinisterialmeetings@imf.org).

2. Log on to http://officecatering.oktopusglobal.com to submit 
orders - Google Chrome or Mozilla Firefox is recommended.

3. Place orders at least 48 hours prior to delivery

4. All fields on the delivery form are required

5. Add desired items to your shopping cart

6. Proceed to shopping cart and click CHECKOUT.

7. Order confirmation will be sent to the email provided upon 
checkout

Food & Beverage - Office Deliveries (Westin)

Office delivery – available Monday, October 8 through 
Sunday, October 14 from 7am to 7pm. 

mailto:SECMinisterialmeetings@imf.org
http://officecatering.oktopusglobal.com/


Food & Beverage

BNDCC 1&2
• Restaurants
• Cafe

BICC & Westin
• Restaurants
• Café
• Bar Restaurant

Registration

Restaurants

Indonesia 
Pavilion

Indonesia Pavilion
• Coffee & refreshments

Food & Beverage



Cultural Performances/Cuisine
Indonesia Pavilion 

BICC 

Taman Jepun
BNDCC

• Traditional dance, music, short movies, product footage, exhibitor footage 

(priority on Bali local studio)

• Allocated short movies screening during the day, 3 dance performances

every two hours and ethnic music performances during lunch.

• Possible interactive performance, i.e. Angklung

• Traditional dance and music (priority on Bali local studio)

• Performance during lunch time (12:00pm – 1:00pm), two performances daily

• Traditional cuisine tasting

Westin • Traditional dance and music

• Pop-up Performance during lunch time and sunset time (5:00pm – 6:30pm)

• Traditional cuisine tasting

Hospitality



Bali Komodo

Yogyakarta Tana Toraja Lake Toba

Bangyuwangi

Tourism Destinations



Travel and Expense Report

• The Fund will pay the hotel directly for your official nights for the night before 

your assignment date through the night of the end of your assignment

• Travel Advances: No cash advances will be provided to staff. Fund staff may 

apply for a travel card. Vendors (who are not on the Fund payroll) may apply for 

a partial travel advance for per diem

• Travel Claims: All Fund staff are required to submit a travel claim within 2 weeks 

of the return date from Bali

• Receipts for actual spending, in-outs, following IMF travel policy. Maximum $75 

in or out allowance (including DC)



Time Recording

• Staff are responsible for entering and submitting their overtime in Excel 
• Overtime-eligible staff will be paid overtime for every hour in excess of 8 hours 

per day and for weekend work as well as Columbus Day holiday(10/08/2018)
• HQ-Based A9 and above staff will be eligible for one day of compensatory leave 

for Columbus Day Holiday as well as prolonged period of intensive overtime 
work in accordance to the Staff Handbook, Chapter 9.4.1.

• Compensatory leave will have to be taken within 8 weeks after the end of the 
Meetings

At the conclusion of the Meetings: 
v Please submit your timesheets to your MTS Officer no later than your last 

day of assignment
v It may take more than two pay-periods to receive overtime payment
v SEC and HR will report your schedule to your department for 

compensatory leave purposes (excluding vendors)



Time Recording

• Now: In LSS, record your official duty dates and official travel dates: 
“Travel, Conference, Missions, “ Subcategory “Annual Meetings.



Traces

• Traces code: 611 (Board of Governors) 
• Location as “T” for time spent on travel
• Location sent as “D” for time spent at the duty 

station



Volunteering Event

• There will be a coral replanting volunteering event on October 7.

• Event:

o A volunteering event to rehabilitate coral reefs, as a contribution to the local community

o Will help attach corals to artificial reef structures on the beach in Bali 

o You will NOT go into the water to place the coral reef structures

o Sunday, October 7, from approximatively 8:00 a.m. – 9:30 a.m., at the beach next to Sofitel

o Shuttle buses will be available at 7:30 a.m. to transport from hotels to the Sofitel and back 

Every participant will receive an event T-shirt and hat

o Please sign-up here 

(https://imfgiving.benevity.org/user/login?destination=%2Fvolunteer%2F2545) ASAP

• Thank you for volunteering your time!

https://imfgiving.benevity.org/user/login?destination=/volunteer/2545


Lombok Donation

• IMF Giving Together has set up a Giving Opportunity for donations to aid 
organizations who are providing medical care and supplies to the victims of 
this disaster. Please consider donating today. Your donation will be matched 
50 percent by the Fund.

• https://imfgiving.benevity.org/user/login?destination=%2Fcampaigns%2
Fdonate%2F2546

https://urldefense.proofpoint.com/v2/url?u=https-3A__imfgiving.benevity.org_campaigns_2546&d=DwMFaQ&c=G8CoXqdZ57E1EOn2t2CVrg&r=-sJ5Rdi4-1Z6B0gSZEERZA&m=MYtI5BTZ1KKx4RkCyh_S4YroUPRGr6JK_srNMY1FVV4&s=V-BkXjplRisXClOe1S6636l-SZ0e05ZoXJJzImLeVSE&e=
https://imfgiving.benevity.org/user/login?destination=/campaigns/donate/2546


Local Staff

• 100+ staff hired to support the Fund and Bank MTS functions (mainly in 
Events, Office Arrangements, Registration, and other offices) as well as 
administrative assistants to support departments

• Officers will be in charge of dividing the work among the teams
• 2 local staff briefings:

• October 2, 9:00AM and October 6, 1:00PM (Time subject to change)



Cell Phones/Communications

Cell phones will be provided to all MTS staff
• Local calls
• Some phones provided to local staff
• Phones will be distributed by IPT/PCO with temporary badges
• Return all equipment, including cords, to HR no later than Sunday, 

October 14, 2018
• Phone directory will be provided at a later date



Available information (WIP):
• Registration 
• Guide for Participants
• Schedule
• Participants Directory
• Speakers list
• Logistical Information for Executive 

Directors, Delegations, and Staff
• Link: www.imfconnect.org

IMF Connect

https://www.imfconnect.org/content/imf/en/meetings/AM18.html


Security Overview 
for Annual 

Meetings 2018
Bali, Indonesia
October 8 – 14, 

2018



Bali in Relation to Lombok
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Security Planning - Bali in Relation to Lombok



Outer Perimeter – Indonesian Tourism Development Corporation (ITDC)

• Host Government plans to restrict 
number of vehicles inside the ITDC 
to 3,300



Inner Perimeter – BNDCC and BICC/Westin Hotel



53

Security Overview – Two Security Levels for Meetings

Security Level 1:
Monday, Oct 8 - Wednesday, October 10, and Saturday, October 13 - Sunday, October 14:

• Positive ID checks to enter BICC and BNDCC perimeters

• Magnetometer/X-ray screening at BICC perimeter entrance or at BNDCC entrance 
doors

• Vehicles with “A” placard and blue badge may enter BICC/BNDCC perimeters

• Blue badge holder (+2 and LO) may bypass X-ray/magnetometer screening

• Secure shuttle bus between BICC and BNDCC will be available

Security Level 2:
• Thursday, October 11 and Friday, October 12:

• Measures at Security Level 1 plus the following:

• Magnetometer/X-ray screening for everyone entering BNDCC venue (except blue badge 
holders)

• Secure shuttle bus between BICC and BNDCC will not be available



Security at Annual Meetings Official Hotels

• All official hotels will have enhanced security throughout Annual Meetings 

• At least five uniformed police officers will be present 24/7 and police 
vehicles will be stationed at each official hotel

• Direct communications between each official hotel and police command 
center will be established to ensure rapid emergency communications

• Each official hotel has emergency response protocols for natural 
disasters



Crisis Response Framework and Communications Flow

WBG 
President/ 

Senior 
Management 

Team

IMF Managing 
Director/
Senior 

Management 
Team

World Bank 
Emergency 
Response 

Team

World Bank 
Security 

Response 
Team

IMF 
Emergency 
Operations 
Response 

Team

Joint Assessment and 
Communications Team

(JACT)

Representatives from:

Bank Conference Office (BCO)
Fund Conference Office (SECIE)

GSD/CSF
Bank IT/Fund IT

Bank Security/Fund Security
EXT/COM

Bank HR/Fund HR

Host Government Security

IMF Crisis 
Management 

Team

Support and Rapid ResponseSupport and Rapid Response



Emergency Response Planning

• There will be significant police and military resources deployed to secure 
and support the Annual Meetings.

• Emergency scenario exercises are planned prior to the start of the Annual 
Meetings. IMF and WBG security team member will participate in these 
exercises.

• The exercises will include responding to natural disasters (volcanic 
eruption, earthquake, tsunami) fire, medical emergencies, terror attacks, 
and disruptive civil demonstrations.



1 BNDCC 1(will be used to MINI ICU/ VVIP Medical Room)
2 BNDCC 2
3 BICC –3rd floor room no. 3401 (clinic & medical command center)
4 The Westin –1st floor room no. 1700 & 1702

NO Referral Hotel

1 BIMC Hospital Nusa Dua
2 Siloam Hospital 
3 Kasih Ibu Hospital 
4 Sanglah General Hospital 

• 3 locations: Campus /ITDC, Jimbaran, and Tanjung Benoa
• Operating 24 hour per day
• 12 ambulances

Onsite Clinic

Referral Hospital

Medical Response Team

Medical Planning



Thank You


